OOIOBOP o npegocTaBneHun ycnyr 3fieKTPOCBA3MN
(mocTtyn B ceTb UHTEpHET)
r. MuHck «_» 2010r.

COOO «TENEKOM MEOWA CUCTEMC», umeHyemoe B ganbHenwem OMNEPATOP, B nuue gupektopa TpeTbsk
T.M., gencreytollern Ha OCHOBaHUM YCTaBa M B COOTBETCTBMM CO CneumanbHbIM paspelueHvem (nuueHsuen) Ne
02140/0190807 ot 08.02.2007, BblgaHHOW MuHMCTEPCTBOM CBSI3M U MHpopmaTu3auumn Pecnybnuku Benapycb, ¢
OJHOW CTOPOHbI, 1 dnanyeckoe nNuuo, uMeHyembin (as) B gansHenwem ABOHEHT, ¢ gpyron CTOpOHbI, 3aknounnu
HaCTOAWMIN O0roBOp O MPEeLOCTaBMNEHMU YCAYyr 3NEKTPocBs3n (goctyn B ceTb WHTepHeT) (aanee - [orosop) o
HwXecnegyoLem:

1. TEPMUHbI

1.1. TepmuHbl, ucnonb3yemble B HacTosileM [JoroBope, yTBepXAeHbl PernameHTomM 06 okasaHuu ycnyr nepegayu
OaHHbIX C UCMONb30BaHMeM ceTn MIHTepHeT, ABNALWUMCA HEOTHEMIIEMOW YacTbio HacTodwero [lorogopa (ganee —
PernamenT). ABOHEHT, nognuceiBas Hactoswwmi [loroBop, cornawaercs ¢ ycrnosuamun Pernamenta v rapaHTupyet
nx 06s3aTenbLHoOe UCMOoSHEHNE.

2. NPEOMET IOFOBOPA

2.1. B cootBetcTBUM ¢ ObLyerocyaapcTBeHHbIM Kraccudukatopom Pecnybnukn bBenapyck «Buabl 3koHOMUYECKON
pestenbHoctu», OINEPATOP okasbiBaeT ABOHEHTY Ycnyrm no pgoctyny B ceTb VHTepHeT (TO ecTb ycnyru
anektpocssasn - kog 64200), a ABOHEHT onnauyvBaetr Ycnyrm B cootBetrctBum ¢ Tapucamun OMNEPATOPA B
nopsigke, NpeaycMoTpeHHOM HacTosAwmm [loroBopoM n PernameHTom.

2.2. CtopoHamun HacTosiwero [loroBopa, ¢ ogHoun cTopoHsl, sisnsietca OMNEPATOP, a ¢ apyron — cumaunyeckoe nuuo,
npucoeanHuBLueecss K Hactosdwemy [oroBopy v nonyduBllee AocTyn K nnatHeiM ycniyram OFEPATOPA,
nepeyncrneHHsiM B Pernamente, ony6nukoBaHHOM Ha uWHTepHeT-cante OMNEPATOPA, wn sasnswowmmcs
HEOTbEMSIEMOWM YacTblo HacToswero [lorosopa.

2.3. Tybnukaums (pa3melueHne) Tekcta Hactosiwero [oroBopa Ha uwHTepHeT-cavite OMNEPATOPA sBnsertcs
nybnuuHeiM  npegnoxeHnem (odeprton), B cooTBeTcTBMM C koTopbiM OFEPATOP npuHumaeTr Ha cebs
006513aTeNbCTBO MO OKa3aHWKO ycryr B OTHOLLEHMM HeonpeaeneHHoro kpyra nvy (ABOHEHTOB), oGpaTtuBLumMxcst 3a
yKasaHHblMM ycrniyramu. Hactoswun [loroBop Takke SABMAsSieTCA LOrOBOPOM npucoeauHeHusi. Ero 3aknioudeHuve
npoussogutca nocpeactsom npuHaTnas ABOHEHTOM Bcex ycnosun HacTosiwero [loroBopa nytem npucoeguHeHus
K HacTosiLeMy [loroBopy B LienioM 6e3 kakux-nmbo yCroBui, 3bATUI 1 OTOBOPOK B NOpsiaKke, ykazaHHoM B n. 3.2.1.6.
PernamenTa.

2.4. OMEPATOP npepoctaensieT Ycnyru ABOHEHTY Ha ocHoBaHuM BbiGpaHHbIX nocreaHum TapudoB 1 cnucka
OOMNOMHUTENBHLIX YCNyr, yCTaHOBMNEHHbIX B PernameHTte u ykazaHHbix ABOHEHTOM B 3assnexuu.

3. NOPAAOK 3AKNMIOYEHUA OOTOBOPA U EFO USBMEHEHUA

3.1. [oroBop cuuTaeTcs 3aknioueHHbIM B cnydae nonydeHusa OFNEPATOPOM Hagnexawe odOpMIeHHOro
3asBneHs Ha MOAKMOYEHNE K cetu VIHTepHeT n onnatbl CTOMMOCTM [MOAKMOYEHUA COrflacHO LeNCTBYOWMM
Tapudam OMNEPATOPA.

3.2. OMNEPATOP umeet npaBo B 0GHOCTOPOHHEM NopsaKe N3MEHATb U BHOCUTbL AOMNOMHEHUs B HacToswwmi [lorosop,
yBegomme ABOHEHTA nocpeacteom mHtepHeT-cavita ONNEPATOPA He meHee yem 3a 10 kaneHgapHbIX OHeW o
BCTYNSIEHNSI B CWMY yKasaHHbIX M3MeHeHun u gononHeHun. ONMEPATOP Takke BnpaBe MO CBOEMY YCMOTPEHMWIO
ocywectBnate yBegomnenms ABOHEHTA nocpeacteom otnpasku u3selleHns ABOHEHTY Ha ero anekTpoHHyto
nouyTy.

3.3. ABOHEHT vmeeT npaBo n3meHnTb BbiOpaHHbIn Tapud nytem BbIOOpa MHOMO NO CPaBHEHMIO C NepBOHaYanbHbIM
Tapudom. O Bbibope uHoro Tapucda ABOHEHT ysepomnsier ONEPATOPA no anekTpoHHol noyte info@tcm.by
nyTeM HanpaereHus 3asiBrieHnsi, ykasaHHoro B n. 3.2.1.3. PernameHTta, He MeHee 4YeM 3a oauH pabounii AeHb A0
OKOHYaHus Tekyulero pacyetHoro nepuoga. ONMEPATOP npepnoctasnaer ABOHEHTY ycnyru n cepuchl, ykasaHHble
B 3aseneHun ABOHEHTA, B cpok u B cootBetctBum ¢ n.n. 3.6.4. — 3.6.5. PernameHta npu ycrnosuu
npeaBaputenbHon onnatbl ykaszaHHbix ABOHEHTOM cepsucoB u ycnyr. CmeHa Tapuda npoucxogut c
HaCTynneHMeM crneayloLero pacHETHOro nepmoaa, Nocne OKOHYaHUs TeKyLLero.

4. NPABA U OBA3AHHOCTU CTOPOH
4.1. ONEPATOP o6si3yeTcs:

4.1.1. Ocywectautb NogkntoueHne ABOHEHTA B cooTBETCTBUM C YCNOBUSIMU, U3NOXEHHBIMKU B PernameHTe.

4.1.2. B COOTBETCTBUM C 3aKOHOAATENbCTBOM OCYLUECTBNATb WAEHTUdMKALMIO abOHEHTCKMX YCTPOMUCTB
(o6opynoBaHusi), ycTaHoBrneHHblx Y ABOHEHTA, npu okasaHum ycnyr, y4eT U XpaHeHue CBedeHUA O OaHHbIX
abOHEHTCKMX YCTPONCTBAX, @ Takke CBeAeHU 06 OKa3aHHbIX yCryrax.

4.1.3. MNpepocTaBnTb YHUKanbHbIN JlorvH 1 Maponk ans goctyna k nuuesomy cyety ABOHEHTA nocne BbinonHeHns
paboT no MoakntYeHNo 1 NOCTYNEHNST AEHEXHbIX CPEeACTB 3a Ycnyru Ha pacyeTHbl ciueT ONEPATOPA.

4.1.4. MpepoctaBnsate ABOHEHTY BO3MOXHOCTb MonyyaTs MHGOpMaLMIO O COCTOsSIHMM GanaHca fnMueBoro cyeta B
Online cepBuce aboHeHTa.
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4.1.5. Mpn HeobxoammocTn npepoctaBuTe ABOHEHTY BO BpeMeHHOe Monb30BaHWE Ha CPOK AEeNCTBUS JoroBopa
MmylecTBo cornacHo «AKTy npuema-nepegayun wmyllectsa». [poBepAaTb MOPSAOK, pexum wn Apyrue ycrioBusi
aKkcnnyataumm Mimyuiectsa.

4.1.6. BecTn Jluueson cuet B aBToOMaTU3MpoBaHHoOM cucteme pacyetoB «Online cepsuc ABOHEHTA» ¢ oTpaxkeHnem
Ha HEM MHGOPMALIMK, KacatoLencsl UCronHeHns HacTosiwero [lorosopa.

4.1.7. Nndpopmuposate ABOHEHTA 06 ycnoBusix [loroBopa, 06 M3MEeHEeHUsIX 1 AOMOMHEHNSX K HEMY MOCpeaCcTBOM
pasmeLLeHns CoOTBETCTBYOLWEN UHpopmauun Ha uHTepHeT-canTe OINMEPATOPA w/vnu nocpeactsomM OTMNpaBKu
n3seweHns ABOHEHTY Ha ero anekTpoHHyo NoyTy, He MeHee YyeM 3a 10 KaneHaapHbIX AHen 40 BCTYNNEHUs B CUny
3TUX U3MEHEHUI 1 AOMOSNHEHUN.

4.1.8. MpepoctaBute ABOHEHTY BO3MOXHOCTb MOMYyYEHUsI KOHCYMbTaUuUn y Cry0Obl TEXHUYECKOW MOOAEPXKKM NO
3NEKTPOHHOM noyTe (e-mail) unm no TenedoHy, cornacHo pacnucaHuio U B Nopsiake, ykasaHHOM B PernameHTe.
O6beM KOHCyNnbTauWi OrpaHNYMBaETCSl BOMPOCAMU, KaCaloLMMMUCS WUCKIOYMTENbHO NMPefoCTaBrsieMblX B pamkax
[oroeopa Ycnyr.

4.1.9. NpegnpuyHMaTh OOLLENPUHSITLIE B CETU VIHTEPHET TEXHUYECKMNE N OPraHM3aLMoHHbIE Mepbl Ans obecneyeHns
KOH(bMAEeHUManbHOCTN MHdopMaumKn, nonyvyaemon wmnm otnpasndemorr ABOHEHTOM. [octyn TpeTbux nuy K
nonyyaemon wunu otnpasnsemon ABOHEHTOM wHdpopmaumm OFMEPATOP ocywecTBNsSeT WUCKMIOYMTENbHO B
COOTBETCTBUM C AEACTBYIOLUM 3aKoHoAaTenbCTBOM Pecnybnuku benapyce.

4.1.10. Yeepomnate ABOHEHTA o0 nnaHoBbIX pemMOHTHO-Npodunaktuyecknx paboTtax nyTeM pasMeLleHns
MHMOpMaLuM O Takux paboTax Ha CBOEM WHTEPHET-calTe, NMMbo NoCpPeacTBOM COOBLLEHUI 3NEKTPOHHON NoYThI (e-
mail), He MeHee 4Yem 3a 12 YacoB [0 WX Hayana, B cny4yae ecnv ONEPATOP obnagaet Takoi MHdopmaumnen 3a 12
YyacoB, NMbo HeMeaneHHo no dakty nony4veHnss ONEPATOPOM nogo6Hol nHdopmaummn oT opraHusaumin U crnyxo,
OTBETCTBEHHbBIX 3a NPOBeAeHNE NOAOOHbBIX PEMOHTHO-NPOGUNAKTUHECKUX paboT.

4.1.11. Ysepomnate ABOHEHTA 0 BO3HMKHOBEHMM aBapuiiHbIX CUTyauuini W npeanonaraemMbiX CPoKax WX
paspeLleHnsi Ha CBOEM MHTEpPHEeT-canTe, NMbo NoCcpeaCcTBOM COOBLLEHMIN SNEKTPOHHOM NoYThbl (e-mail).

4.2. ABOHEHT ob6s3yeTcs:

4.2.1. CoxpaHATb KOHMMAEHUMANbHOCTb  MOEHTUMUKAUMOHHON MHAQopMauuMn (NorMHa wu  napons), Hectu
OTBETCTBEHHOCTb 3a BCE OENCTBUS, COBEPLUEHHbIE C UCMONb30BaHWEM AaHHOW MHAOPMaLMENn.

4.2.2. TlpegoctaBuTb [OCTOBEPHbIE CBeAEHMs, B TOM u4ucrie cBegeHusi 06 aboHEeHTCKMX YCTpoMCcTBax
(obopynoBaHum), yctaHoBneHHbix y ABOHEHTA, npu ocyLiecTBneHnm akuenTta ycrnoBuin HacTosiwero Jorosopa, a
Takxe cBoeBpeMeHHOo uHgopmmpoBatb ONEPATOPA 06 1x nsmeHeHuu.

4.2.3. o 3akntoveHnss HacToswero [lJoroBopa 03HaKOMUTLCS C YCroBUsIMM HacTosLwero [Jorosopa n PernameHTom,
Tapudpamm Ha Ycnyrn, a Tawkke COOTBETCTBYHOLUMMU MOMNOXeHusamMn [paBun okasaHus yCryr 9neKTpoCBA3W,
yTBepxaeHHbIX MNoctaHoBneHnem Coseta MuHuctpoB Pecnybnuvkm Benapyce ot 17.08.2006 Ne 1055.

4.2.4. MNonb3oBatbca npegoctaensembiMn ONMEPATOPOM Ycnyramu B COOTBETCTBMU C YCMOBUSIMUA HaCTOSILLIEro
[orosopa n PernameHTom.

4.2.5. MNognucaTtb «AKT 0 nogknoyeHnm» ABOHEHTA nocne ycnelHoro 3aBeplueHusi paboT no MogknoyeHmo. «AKT
o nogknoveHun» ABOHEHTA cumTaetcs nognucaHHbIM, ecnv B TedeHne 5 (nATW) KanengapHbIX AHeW nocne
YCTaHOBIEHMS NMEepBOW ceccuu, 3admkcupoBaHHoM B «OTyetax no ceccusim» «Online cepBuca aboHeHTa», He
NOCTYNUNO NMCbMEHHbIX (3aKa3HbIM MMCbMOM) BospaxeHuin ot ABOHEHTA.

4.2.6. CamocTtosiTernibHo, NGO C MpuBreYeHNEM TPETbUX NULL OCYLLECTBNSATL Bce Heobxoaumble paboTbl nocne
MooknioyeHns Ana nonyveHWs octyna K Ycnyram, BKMYasd, HO, HE OrpaHundMBasiCb, M3MEHeHueM TenedOoHHOWM
NpoBOAKW, YCTAHOBKOW CnnuTTepa 1 Mogema (TOYKM AoCTyna), HacTpovikon n obcnyxmeaHveM JIBC 1 koMnbloTEPOB,
npoyero o6opyaoBaHus B 3oHe oTBeTcTBEHHOCT ABOHEHTA, B TOM Yncne aencTeus, ykasaHHble B PernamenTe.
4.2.7. CamocTosiTeNlbHO OCHacTUTb ucnonb3dyemoe ob6opyaoBaHune w JIBC cpeactBamu, obecneudnBarowpymMm
6e3onacHOCTb OT BO34encTBus BpeaoHocHoro MNporpammHoro obecneveHus (MO) (komnbtoTepHbIx BUpycos, CIMAM-
60T10B 1 T.N.) 1 Nb6oro nHoro MO, KOTOpoe MOXET BO3AENCTBOBaTL Ha 0bopyaoBaHWe, NporpaMmmHoe obecneyeHve
n NBC ABOHEHTA, a Takke Ha obopynoBaHue, nporpammHoe obecneveHme OMNEPATOPA n gpyrux ysnoB ceTu
UHTepHeT.

4.2.8. CamocTosiTenbHO crneauTb 3a cocTosiHueM GanaHca cBoero JluueBoro cuyeta (BKMO4Yasi KONMUYECTBO U
cToumocCTb okasaHHbix ABOHEHTY Ycnyr), cBoeBpeMeHHO Mpoun3BOAMTbL HeobXOAMMble aBaHCOBblE NaTeXxu B
COOTBETCTBMM C ASUCTBYIOWMMN Tapudamu, a Takke CBOEBPEMEHHO 3HAaKOMUTLCS C MHAOpMaLMen, pasMmeLlaemon
Ha wuHTepHeT-cante OlNEPATOPA, w/vunn nepemaBaemolii B coobuweHussx OFMNEPATOPA, oTnpaBneHHbIX
nocpeacTBOM 3NEKTPOHHON NoYThl (e-mail).

4.2.9. BbinonHaTb TpeboBaHus, N3NoXeHHbIE B PernameHTe.

4.2.10. B cnyyae pacTtopxeHusa porosopa Bo3patute OMEPATOPY Wmywectso, nepegaHHoe ABOHEHTY B
nonb30oBaHWE Ha BpeMsi OEWCTBUSI HACTOSLLEro AOroBopa, He nosgHee 3-x (Tpex) paboumx OHEW C MOMeHTa
pacTtopxeHus gorosopa. Mmywecteo goctaenserca ABOHEHTOM B mectoHaxoxaeHne ONEPATOPA, ykazaHHoe B
HacTosILLEM [OOroBOope, CBOMMW CuUnamu 1 3a CBoWM cyeT. Ecnu no mncrteveHumn tpex paboumx aHen ABOHEHT He
BepHeT VmyulectBo (obopynoBaHue), To ONMEPATOP BbicTaBnsieT neHio B pa3vepe 3% 0a30BON BEMUUMHBLI 3a
KaXXAbIA AeHb MPOCPOYKMN.

4.2.11. WUcnonb3oeate Ycnyrn OMEPATOPA wckntountensHo neranbHelM obpasoM, orpagnts OMNEPATOPA ot
NoBbIX MCKOB M NPUTA3aHWUIA, CBA3aHHbIX C HapyweHnem ABOHEHTOM npaBun nonb3oBaHus Ycnyramu, U He
nepeHocutb Ha OMNEPATOPA oTBeTCTBEHHOCTL 3a yuepb noboro poaa, noHeceHHbIn ABOHEHTOM unu tpeTtben
CtopoHon B xoge ncnonb3osaHns ABOHEHTOM Ycnyr ONMEPATOPA.

4.2.12. ABOHEHT, B cnyvae, ecrnu Bbl6paHHbiMv ABOHEHTOM Tapudom npegycmotpeHa [laysa, nmeer npaBo
NpuoOCTaHOBUTL CPOK AencTBus Tapuda Ha cpok [Maysbl, yBegpomuB o6 astom OFMNEPATOPA nocpeactsom
3aneKkTpoHHoM noyThl (E-mail). MruHMManbHbIN eaMHoBpeMeHHbIM Cpok Maysbl cocTaBnset 10 kaneHAapHbIX OHEN U
MaKCMMarnbHbIN CyMMapHbI cpok 60 kaneHgapHbIX AHEN B Te4eHre roga.



4.3. 06a3aHHOCTU 06w me ans CTOPOH:

4.3.1. Hu ogHa u3 CTOpPOH He MUMeET npaBa nepegaBaTb CBOW MpaBa U 06513aHHOCTM MO HacTosiemy [oroBopy
TpeTbuM nuuam 6e3 cornacus apyront CTOpPOHbI.

4.3.2. CTtopoHbl 0653yt0TCa cobniogatb KOHMMAEHUManNbHOCTb MHAOPMauunM (B TOM 4YUCie FOTMH U Naporsb),
Nony4yeHHOM B CBS3N C HacToAWwuUMm [JOroBOpoM W He3amennuTenbHO MHOpMUpoBaTb BTOPYKO CTOPOHY B Cryyae
HapyLeHnst KOHMAEHLMaNLHOCTU yKa3aHHON MHgopMaLmn.

4.3.3. B cniy4yae n3ameHeHus Mecta XuTenbCcTBa (MecTa HaxoxaeHus), TenedoHa u gakca, a Takke OpYrnx AaHHbIX,
HeobxoOMMbIX AN HaAnexallero okasaHus Ycnyr no Hactosilemy [loroBopy (B TOM Yucre faHHbIX 06 aBOHEHTCKMX
YCTPOMCTBaX, MCMoNb3yeMbiX NMpu nognvucaHum gaHHoro [oroBopa), kaxaas u3 CTopoH obs3yeTcs B TeveHue 5
KaneHOoapHblX AHenW u3BecTUTb 06 atom apyryto CtopoHy. [lMpu atom OFEPATOP npoussogut nogobHoe
onoBseLleHne NOCPEACTBOM pa3MeLLeHNa NHOPMaLMKN Ha CBOEM UHTEPHET-canTe n/Mnn NOCPEeLCTBOM 3MEKTPOHHOMN
noytbl, a ABOHEHT — nocpeacteom HanpasneHusi coobuerns OMNMEPATOPY no anektpoHHol novte info@tcm.by. .

5. CTOMMOCTb YCIYTI U NOPAOOK PACYHETOB

5.1. Onnara Ycnyr OINMEPATOPA npoussogutca Ha ycnosusix 100% npegonnaThbl.

5.2. Obsazatensctsa ABOHEHTA no onnate ycnyr c4vMTaloTcst UCMOSMTHEHHLIMW C MOMEHTa 3a4MCNEHNsT LEeHEXHbIX
cpeacTB Ha cyeT OMNMEPATOPA v naeHtndmkaumm obcnykmBatowmm 6aHkoM NOCTYNMBLUEro nnaTexa Kak nnaTtexa
ot ABOHEHTA (nanee «[lata 3auucnenusi»). ONIEPATOP He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe GaHKOB n
GaHKOBCKMX cUCTEM U HeobecreyeHne GaHkamu CBOEBPEMEHHOrO 3ayucrieHusi nnatexein Ha cdet OMNEPATOPA
nnbo naeHTudmKaLmMm cCoBepLUEHHOro nnatexa kak nnartexa ot ABOHEHTA.

5.3. PacyeTtHbin nepuoa npegocTtaerieHusa ycnyr - ¢ 1-ro no nocnegHee 4YWcno kaneHgapHoro mecsua. [ara
3a4ncneHns AeHexXHbIX cpeacTs Ha pacyeTHbI cueT ONEPATOPA saBnsetca gaton Havyana npeaoctaBeHms yenyr
ABOHEHTY. MNpn nepBuyHOM NOAKNIOYEHUM B Criydae Hayana npeaocTaBfieHms yeryr He C NepBoro YmMcna mecsua,
nnara 3a 9T0T MecsL byaeT paccumTbiBaTbCA NPONOPLMOHANIbHO BPEMEHW, B TEHEHME KOTOPOTro yCcnyrn hakTnyeckm
npepocTaBnsnucb. HenspacxogoBaHHas yacTb NpegonnaTthl 3a YCnyru B Tekyllem Mecsue OyaeT oTHeceHa B cyeT
npegonnatel 3a yCnyru B criegytowemM Mecsiue.

5.4. lNMpy BO3HUKHOBEHMU Ha nuueBom cdeTe ABOHEHTA oTtpuuatensHoro 6anaHca, OMNMEPATOP umeet npaBo
NPUOCTaHOBUTL OKa3aHue YCnyr.

5.5. B cnyyae BO3HWMKHOBEHWUsI oTpulaTenbHoro 6anaHca Ha nvueBom cyete ABOHEHTA, nocnegHuin obsi3yetcs
noracutb ero He nosgHee 4Yem B 14 (4eTblpHaguaTh)-AHEBHLIA CPOK C MOMEHTa BO3HUKHOBEHUSA OTpuLUaTENbHOro
6anaHca.

5.6. Onnata Ycnyr OMNEPATOPA npoussoautca ABOHEHTOM nyTteM nepeuyucrieHns (BHECEHUS) AEHEXHbIX
cpeacTB Ha pacyeTHbI cyeT OMNEPATOPA no 6aHKOBCKMM pekBu3uTam, copepxaliumcs B HacTosiwem [dorosope,
nobbiMu cnocobamu, ykasaHHbIMU B Ka4eCcTBE BO3MOXHbIX CMOCO60B onnaTel Ha MHTepHeT-carite ONMEPATOPA.

5.7. B cnyyae ecnu B TeyeHue 10 (gecAtn) KaneHAapHbIX AHEW Mocrne AaTbl OKOHYaHUS O4YepefHOoro pacyeTHoro
nepuoga npegoctaeneHns Ycnyr ABOHEHT He otnpasut OMEPATOPY npeTeH3un (3akasHbiM MMCbMOM) MO
Ka4yecTBy M 0GbeMy oOkasaHHbIx ycnyr, Ycnyra cumTtaetcs npuHston ABOHEHTOM, oka3aHHOM Ka4yeCcTBEHHO U B
nonHoM obbeme.

6. NPEKPALLEHUE OOCTYMNA K YCIYTAM

6.1. JocTyn, Kak k Ycnyram B LiefioM, Tak 1 K nmobow nx yactu, npegocraenserca ABOHEHTY npu nonoxurensHom
OanaHce NULEeBoro cyera.

6.2. OMNMEPATOP npekpawwaet goctyn ABOHEHTA k Ycnyram, k yactu Ycnyr 6e3 npegBapuTenbHOro YBE4OMITEHUS]
npw oTpuuartensHoMm 6anaHce nuuesoro cieta ABOHEHTA.

6.3. YBegomnenvem ABOHEHTA o npekpalueHun goctyna k Ycnyram siBnsieTcst uHdopmaums o6 otpuuaTenisHoM
GanaHce ero nuueBoro cyeta, nybnukyemass B «Online cepBuce aboHeHTa». [JONOMHMTENBHOMO YBEAOMIIEHUS
ABOHEHTA o npekpaweHun goctyna k Ycenyram ONMEPATOPOM He npoussoguTcs.

6.4. ONEPATOP Bnpase npekpaTtute goctyn ABOHEHTA k Ycnyram nu6o k Yactu Ycnyr 6e3 npeaBapuTenbHOro
yBegomMmneHus B cnydae, ecnu ABOHEHT cosepliaeTr gencTBus, Hapylialowme npasuna norb30BaHus YCryrow,
M3noxeHHble B HacTosiwem [loroBope n PernamenTe.

7. NOPAAOK PACTOPXXEHUA OOIOBOPA

7.1. B cnyyae ecnu no pesynbtatam ocylwecTtBneHus genctsun no [ogknoyeHnio ABOHEHTA BbisBneHo
OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTW Takoro [Mogkntoverus, ONEPATOP BnpaBe B OOHOCTOPOHHEM nopsiake
oTKasaTbCs OT ucnonHeHuss [oroBopa. B atom cnyyae [orosop cuutaetcs pactoprHyTbim ONMEPATOPOM c
MOMeEHTa nucbMeHHoro yeBegomneHuss ABOHEHTA 06 0aHOCTOpOHHEM OTKase B CBSI3 C HEBO3MOXXHOCTbIO
npowussectn NogknoyeHve.

7.2. Ecnn B TeyeHne 14 kaneHpapHbIX OHEN C MOMEHTa BO3HWKHOBEHMS oTpuuaTenbHoro 6anaHca ABOHEHT He
npov3een NornofiHEHNE CBOEro NMLIEBOrO cyeTa B 06beme, A0CTAaTOYHOM A1 NPOAOIIKEHUS] OKa3aHUs 3aKka3aHHbIX
ABOHEHTOM Ycnyr, ONEPATOP BnpaBe oTkasaTbCs OT UCMNOMHEHUs1 HacToswero [loroBopa B OAHOCTOPOHHEM
nopsiake.

7.3. B cnyyae ecnn ABOHEHT wucyepnan numut lMaysel cornacHo n.4.2.12 Hactoswero [dorosopa, OMNEPATOP
BrpaBe OTKa3aTbCA OT MCNOSIHEHMS HacToswero [loroBopa B OAHOCTOPOHHEM MOPSiAKE C MOMEHTA OKOHYaHUsI
pacyeTHOro nepuoaa.
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7.4. ABOHEHT BnpaBe oTkasaTbCsi OT HacTosilero [JoroBopa B OAHOCTOPOHHEM rMopsiake, YBe4OMUB 06 3TOM
OlMNEPATOPA no SneKkTpoHHOW NoyTe WM 3akasHblM MOYTOBbIM OTNpaBneHnem 3a 3 (Tpu) paboumx AHs Oo
npegnonaraemon Aatbl pactopxeHuss [orosopa. [aTton HanpaBneHnss COOTBETCTBYIOLLEro YBEAOMMEHWS
ABOHEHTOM sBnsietca pata nonydeHus yeBegnomneHus OFEPATOPOM no nodtoBoMy wtamny nvbo
YBEAOMIEHMIO O AOCTaBKe 3MEeKTPOHHOro NMcbMa.

7.5. Hapywenne ABOHEHTOM ycnosuin Hactosiwero [doroBopa w/unu PernameHTa siBNsSieTCA OCHOBaHWEM Ans
opgHocTtopoHHero otkasa OMNEPATOPA ot HacToswero [loroeopa.

7.6. B cny4asx, npeayCcMOTpeHHbIX N.n.7.2— 7.4 HacToswewn ctatbun, ONEPATOP:

7.6.1. OcywectBnset otknoyeHne ABOHEHTA ot Ycenyr;

7.6.2. OcywecTanseT Packpoccuposky ABOHEHTCKOW nuHum nnu otkniodeHmne ot o6opyaosanns OMEPATOPA,;
7.6.3. MNpoussoauT BbINNaTy octaswenca Ha nuuesom cdete ABOHEHTA npeaBapuTtenbHoOW onnatel 3a Ycnyru B
TeyeHve 5 (NaTu) paboumx gHen nytem nepeuncneHus Ha pacyeTtHbln cuet PKLL Ne 1 3A0 «BenCesuccbank», M®O
153001175. Buinnata ABOHEHTY npoun3BoauTcst 3a BbIMETOM KOMUCCMOHHOMO BO3HarpaxaeHust 6aHka no agpecy
220030, r. MuHck, nn. Ceobogel, 23, 3A0 «benCsuccbaHk» npu npeabasnednn ABOHEHTOM nacnopra.

7.6.4. He npounssogut yBegomnenus ABOHEHTA o pactopxeHumn JJoroBopa u/unn PackpoccupoBku.

7.6.5. Npownssogut nostopHoe MNogkntoueHne ABOHEHTA 3a nnaty, cornacHo gencreyrowmnm Tapudam.

7.7. B cnyyae ecnu B TedeHune 3 (Tpex) AHen ¢ MoOMeHTa nogadn 3aseneHus Ha [lMogknioveHve ABOHEHT He
BbINOMHUI YCMOBUIN, U3NoxeHHbIX B n.3.2.2.5 un n. 3.5. PernameHta, OMNEPATOP npoBoauTt PackpoccupoBky
TenedgoHHoro Homepa ABOHEHTA npu nogkmtodeHun no TexHonormm XDSL wnn otknioveHne ABOHEHTA ot
o6opynoBaHuss ONMEPATOPA npu noakntodeHun no texHonorum Ethernet. Cymma, ynnadeHHas 3a lMopgkntodeHue,
ABOHEHTY He Bo3BpaluaeTtcs, [loroBop cuntaeTcsa pactoprHyTbiM B OOQHOCTOPOHHEM NOpPSsiAKe.

7.8. B cnyyae ecnu B TeyeHne 5 (naTu) paboumnx gHen ¢ momeHTa [MNoakntovenns ABOHEHT He onnatun Ycnyru
OlMNEPATOPA cornacHo genctsytowmm Tapudpam, ONEPATOP nposoant PackpoccupoBky TeneoHHOro Homepa
ABOHEHTA npv nogkntodeHnn no texHonorun XDSL unu otkntoveHne ABOHEHTA ot o6opyanosaHus ONMEPATOPA
npv noakntoYeHnn no TexHonorun Ethernet. Cymma, ynnadeHHas 3a lMNMogknoverne, ABOHEHTY He BosBpaluaetcs,
[oroBop cuntaercs pacToprHyTbiM B OQHOCTOPOHHEM MOPSAKE.

7.9. B cnyyasix, ecnuv BbinonHeHne MNogknio4eHns HEBO3MOXHO MO MPUYMHE OTCYTCTBUSA TEXHNYECKON BO3MOXHOCTU
ans  npegoctaeneHnss goctyna kK Ycnyram, OFEPATOP Bosspawaer ABOHEHTY cymmy, ynnadeHHyto
ABOHEHTOM 3a lNMogkntoveHue.

8. OTBETCTBEHHOCTb CTOPOH M NOPAANOK PA3PELLUEHUA CMTOPOB

8.1. OMNEPATOP He rapaHTvpyeT ABOHEHTY B0O3MOXHOCTb 0OMeHa AaHHbIMWM B Criydasix, Korga HEBO3MOXHOCTb
obMmeHa OaHHbIMY Bbi3BaHa OENCTBUSAMU TPeTbUX Nuu. CKopocTb 06MeHa AaHHbIMY 3aBUCUT Kak OT UCMOMb3yeMOoro
npoTokona obMeHa AaHHbIMW, Tak M OT COCTOSHUA 3MIEMEHTOB CETUM Mepedadn AaHHbiX (TenedoHHoro kabens
ABOHeHTa, ceTeln nepedayn AaHHbIX NPOYMX ONEPaToOpoB, a Takxke CEPBEPOB W OPYroro ceTeBoro 06opyaoBaHus, ©
KoTopbiMM obopynoBaHve AOOHeHTa ocywecTBnsseT OOMeH [OaHHbIMW), KOTOpble HaXOOATCA BHE 30HbI
otBetcTBeHHocTM ONMEPATOPA.

8.2. 3a HeHaanexallee ucnosnHeHne obsizatenscte no Hactoswemy [orosopy OMEPATOP u ABOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHopaTenbcTBoM Pecnybnuku Benapyck, HacToswwmm [oroBopom B
pa3mepe, He NpeBbILLAaLLEM pa3Mep pearnbHOro yulepba B cryvyae BO3HUKHOBEHWS NMOCMNEAHErO.

8.3. B cnyyae HeonnaTbl 6o npocpoyku onnatel ycryr ONIEPATOPA B COOTBETCTBUM C YCNOBUSIMW HACTOSILLETO
Horoeopa OMNEPATOP Bnpaee notpeboeatb, a ABOHEHT B Takom cnydae o6si3aH Bbinnatute OMNEPATOPY
HeycTonky B pasmepe 0,5 (Honb uenbix naTe [ecATbiX) NpoueHTa OT HEBbIMNMaYeHHONW CyMMbl 3a Kaxabln
KaneH4apHbIN AeHb NPOCPOYKM NnaTexa.

8.4. B cnyyae HEBO3MOXHOCTM OKasaHusa kadecTBeHHbIX Ycnyr ABOHEHTY OMNEPATOPOM, HacTynuBllen 13-3a
nospexaeHun obopyaosaHus OMNEPATOPA, OMNEPATOP wucnpaBnser BO3HUKLUME Hemnomnagkyn u uHdbopmupyeT
ABOHEHTA o0 cpoke v BO3MOXHOCTM 3aBEpLUEHUS PEMOHTHbIX PaboT W yCTpaHeHWs Henonagok B TeyeHue 5
paboumnx gHen ¢ MomeHTa nonyyeHns oT ABOHEHTA uHdopmauum o HemcnpaBHOCTM NOCPEACTBOM 3M1EKTPOHHOTO
n1cbMa Unn 3aKkasHoro NOYTOBOro OTNPaBMEHNs.

8.5. Ecnn HeBO3MOXHOCTb kadecTBeHHoro npegoctaesneHuns Ycnyr OMNEPATOPOM Bbi3BaHa Henomnagkamu B
obopynoBaHun TpeTbux nuu, npegoctaensiowmx ABOHEHTY uHble ycnyrn cBs3wW, B 4aCTHOCTM, Hemoragkamu B
TenedoHHbIX ceTax, unu cetax apyrux ONEPATOPOB, OINEPATOP He HeceT OTBETCTBEHHOCTM 3a TakMe CUTyaLun.
CtoumocTb ycnyr 3a nepuog, B KOTopbi Ycnyra He npegocTaensanace ABOHEHTY, He noanexuTt KomneHcauum.

8.6. OMNEPATOP He HeceT OTBETCTBEHHOCTU 3a NGOV HEMOCPEeACTBEHHbIA MU KOCBEHHbIN yuiepd ABOHEHTY,
BbI3BaHHbI 0OGCTOSTENLCTBAMW, OroBOpPeHHbIMM B M. 4.2, 6.2, 6.4 HacTosiwero [JoroBopa, a Takke MpoCTOeMm
obopyaoBaHusa unu ncnonb3osaHnem ABOHEHTOM HenuueH3noHHOro nporpamMmMmHoro obecnevyeHnst n encTBusaMm
KOMMbIOTEPHBIX BUPYCOB 1 MPOYMNX BPEAOHOCHBIX NPOrpamm, HencnpaeHocTn obopyaoBaHnsa ABOHEHTA.

8.7. OMNEPATOP He HeceT OTBETCTBEHHOCTM 3a HepocTaTku ucnonb3dyemoro ABOHEHTOM o6opyaoBaHus
(HepopaboTkn pa3paboTyMKOB, KOHMMMKTHI NPOrpamMmMHOro W/unu annapaTHoro obecneyeHus, U T.N.), a Takke
YMbILWIEHHOE W/MNK HeocTopoxHoe HapyweHve ABOHEHTOM wunu Tpetbumu nuuamm paboTocnocobHOCTM
annapatHoro wwnu nporpammHoro obecneveHusi. B ykasaHHbIX cnyyasx oTkasa obopygoBaHuss ABOHEHT
YCTPaHsieT HENCMPaBHOCTM CaMOCTOSITENBHO MO0 C NPUBMEYEHNEM KOMMETEHTHbBIX NULL, 3a CBOW CYeT.

8.8. OINEPATOP He oTBevaeT 3a coaepxaHue WHgopmauuun, nepepasaemon u nonydyaemon ABOHEHTOM, 3a
WCKIMIOYEHNEM cryyas nepefayn cobcTeeHHon nHdopmauun ONEPATOPA.

8.9. OMNEPATOP He npefctaBnsieT TpeTbMM nuuam uHgopMaumio o6 agpecartax nepefaBaeMol U UCTOYHMKaX
nonyyaemon ABOHEHTOM wuHdopmaumm, 3a WCKNOYEHUEeM cryyaeB, NpedyCMOTPEHHbIX 3aKOHOAATeNbLCTBOM
Pecny6nukn Benapycb. EAMHCTBEHHBIM OCHOBaHMeM Ans B3avmopacdeToB Mexay ABOHEHTOM n ONEPATOPOM
cumnTaeTcs ctatucTnyeckasl MHdopmauus, npeacraeneHHas B Online cepBuce aGoHeHTa.



8.10. B cnyyae BO3HMKHOBEHWS NOOLIX CMOPOB, MPSIMO WM KOCBEHHO CBSA3aHHbLIX C HacTosAwuMm [loroBopom,
CTOpOHbI NpunoxaT Bce yCunusi Ans Ux paspeLLeHns nyTem neperoBopos. B cnyyae ecnu cnopbl He 6yayT peLueHbl
nyTeM HanpasrneHWss MUCbMEHHbIX MPETEH3WN, Chnopbl MNOANeXaT paspelleHnto B Nopsake, YCTaHOBMEHHOM
3akoHogatenscTBom Pecnybnukm Benapyceb.

8.11. CoctaB 1 nepedveHb JlokanbHbIX M GecnnaTtHbix pecypcoB ycTaHaBnueaetcd ONEPATOPOM n moxeT 6biTb
nepecMoTpeH B OAHOCTOPOHHEM nopsake 6e3 npeaBaputensHoro ysegomneHns ABOHEHTA.

9. OBCTOATENBLCTBA HEMPEOOONMMOW CUNbI

9.1. Hu ogHa n3 cTopoH HacTosiwero [loroBopa He HECET OTBETCTBEHHOCTb 3a HEWCMONHEHWE UNu 3afepXxKy
MCMOSIHEHUS] CBOMX 00s13aTenbCTB, NPeayCMOTPEHHbIX HacTosiwmm [oroBopom w/unu PernmameHTom, ecnu Takoe
HEUCMOSHEHWE UMW 3a[iepXKKa UCMONHEHMS Bbi3BaHbl OOCTOATENLCTBAMM HENPEOAONMMOW curbl (hopc-MaKopHbLIMU
obcTosTenscTBamn). Popc-mMaxKopHble 06CToATENbCTBA O3HayalT Noboe MNOCTaHOBMEHUE, MOJNIOKEHUE UMK
NUCbMEHHOE pacnopsbkeHne nboro opraHa, NoapasfeneHus WM opraHu3auun rocygapcTBEHHOW Brnactu nubo
MHOW OpraHusauuu, KoTopble UMEIOT UNKU 3asBhsoT O CBOEW IOPUCAMKUMM Hag OesaTenbHOCTbio CTOPOH unun ux
npeacTaBuTenen, NpuHsaToe B dhopme ouLManbHOTO AOKYMEHTA UM MHbIM 0BpasoMm, NiobGoe BOCCTaHue, MSATEX,
BOWMHA, 3abacToBka, rpaxaaHckue becnopsaku; nobble nNoxapbl, HABOAHEHUS UK Apyrue cTuxuiiHble 6eacteus, a
Takke WHble obcTosATENbCTBA WM AencTBus (be3peicTBue) TPeTbUX Nuul, UMellwme CneacTBMEM OrpaHuyeHue
cnocobHocTM OnepaTopom okasbiBaTb YCyri, KOTOPbIE BO3HUKIWU MOCIe BCTYMEHUS HACTOSILLEro AOroBOpa B CuUmy
1 KoTtopble CTOPOHbI HE MOMMW HX NpeaBuaeTb, HU NPEAoTBPaTUTL BO3MOXHBLIMU MepaMu, U KOTOpble He oXuaanu v
He NpyHMManu B pacyeT BO BpeMs 3aKnoyeHns HacTosLwero [lorosopa.

9.2. CTOpPOHblI He HEeCyT OTBETCTBEHHOCTW 3a HEUCNOSIHEHVE (HeHaanexallee MCMnorHeHvne) o0653aTenbCcTB Mo
[oroBopy BcrneacTBue MNPUHATUS  YNOMHOMOYEHHBIMWU  OpraHamu  HOPMAaTMBHbBIX aKTOB, NPENSATCTBYIOLUMX
Haanexallemy mucrnonHeHuo obssatenscts no Jorosopy.

10. NPOYMUE YCNOBUA

10.1. Hactoswwmii JoroBop sBNsieTc 6€CCPpoYHbIM 1 MOXET ObITb pacToOprHyT MO MHWULMaTUBE NMoOON N3 CTOPOH B
nopsigke, yCTaHOBIEHHOM HacTosALWMM [JoroBopom.
10.2.Bce npunoxeHus k HacTosilwemy [loroBopy v PernameHT ABRSIOTCA €ro HEOTbEMNIEMON YacTbiO.

11. AOPECA U PEKBU3UTbI

11.1. PEKBU3UTbI OMNEPATOPA:

COO0OO0 «TENEKOM MEOWA CUCTEMC»

KOpuanyecknin n noyvToBbI agpec: 220123, r. MuHck, yn. B. Xopyxen, 29-1002,

BaHkoBckme pekBnaunThl: p/c 3012007253002 B BA0 «BenCauccbaHk», 220004, r. MuHck, np. Mobeauntenen, 23/3,
M®O 153001175

YHI1 190764492

OKINO 377029905000

Ten.: +375-17-334-44-33, +375-29-323-33-23, +375-29-860-18-18, dakc: +375-17-335-24-04

E-mail: info@tcm.by
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11.2. PEKBU3UTbl ABOHEHTA: 2\ ;
R Munct B
11.2.1. Cou pekBuantbl ABOHEHT BHoCKT qeﬁémsiWHTepHeT B PErnCTPaLMOHHYO 3MEKTPOHHY0 dhopMy Nnbo
npepocrtaenser ONEPATOPY B nucbMeHHOM dhopMe Ha aTane nogayun 3asBrneHusa NS 3aKNi0YeHUss HACTOSLLEro
[orosopa.
11.2.2. ABOHEHT npuHumaeT TOT dakT, YTO yKa3aHHble UM pekBu3nTbl ByayT ucnonb3osatbcs ONMEPATOPOM ans
odmLmanbHbIX OTHOLLEHUI C HUM M HECET OTBETCTBEHHOCTbL 38 AOCTOBEPHOCTb NPEACTaBNEHHON MHOPMaLMW.
11.2.3. O (aKTe W3MEHEHUS PEKBU3MTOB CTOPOHbI YBEAOMNSIOT Apyr Apyra cregylowmum obpasom:
- OMNEPATOP ny6nukyeT HOBble PeEKBU3UTbI B TEKCTe HacTosiwero [loroBopa Ha uHTepHeT-cavite OMNMEPATOPA;
- ABOHEHT coobuwaet ONMEPATOPY 06 naMeHeHNsix pekBUM3UTOB B MUCbMEHHONM hopMe nocpeacTBam Nno4YToBOM
CBSA3M UNW 3MNEKTPOHHOW NOYThI.
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